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About this form  

This form is to be utilised when a client, a student and/or any other person would like to give us (the 
RTO) feedback about our operations. 

APITI, understands that any growth within our business is born from feedback. We also understand 
the feedback is neither good nor bad, its what we do with the feedback that is important. 

Please take the time to explain exactly what it is you wish to convey, this feed-back can either be 
made with your contact details and/or you can remain anonymous.  

 Contact Details  

First Name  Family Name  
Contact details Email:  Phone  
I wish to stay anonymous: ☐ - if you choose to stay anonymous, will wont be able to come back to 
you about the feedback’s outcome 

 
Nature of the Feedback 

☐ Marketing Systems i.e. Website and/or Course Flyers 
☐ Enrolment Systems i.e. Pre-enrolment and/or Enrolment i.e. Entry, RPL or CT  
☐ Student Support Systems i.e. LLN, Health and Wellbeing, our Study buddy etc.  
☐ Fees Protection Systems i.e. Refund, Transfer, or Cancellation 
☐ Deliver or Assessment Systems i.e. Reasonable Adjustment, Re-Assessment (Appeal) 
☐ Certification Systems i.e.   
☐ Overall Quality and Governance of the Organisation i.e. Market presence, Our operations, Our 
staff or management team, The way we interact with the community etc. 

 
Details of feedback 

 
 
 
 
 
 
 
 
 
 
 

 
Indicate if there is a preferred outcome to this feedback 

 
 
 
 

 
Please either hand this into one of our campuses, and/or email it to: ceo@apiti.edu.au  

We thank you for the feedback, as it forms a very important function of our continuous improvement.  
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